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Your Community Team

Lori Lozano

Property Manager
Donna Sanchez
Assistant Property Manager
Annette Burrescia
Leasing Consultant
Hugo Cuellar

Lead Maintenance
Vincent Trevino
Maintenance Staff
Federico Romero
Maintenance Staff
Estefania Casarrubias
Housekeeper
Towanda Beatty
Encore Ambassadors

Office Hours

Monday thru Friday
9:30 am-5:30 pm
Saturday

Closed

Sunday

Closed

How To Reach Us

Business Office

(214) 647-2654

After Hours Maintenance
(214) 647-2654 option 3
Courtesy Patrol

(214) 647-2654 option 4
Community Website
www.encoreatbuckingham.com
Encore Beauty Salon

(469) 407-0493

AT BUCKINGHAM

Encore at Buckingham = 535 E Buckingham Road = Richardson, TX 75081

HAPPY NEW YEAR! The beginning of a New Year is a time to reflect on the
past and look to the future to search for ways to improve our lives, homes,
health and environment. This year, we are focusing on “improving” your home.
Through the collection of Resident and Staff suggestions, the Management
Team has devised a few resolutions of our own for the New Year. We promise
to:

* Maintain this property in excellence. * Provide the same high-quality
amenities and services. * Address all customer questions and concerns
promptly. = Keep residents informed and current on property news through
our newsletter. * Simplify life for our residents by offering programs like our
Easy Renewal Plan and a variety of rent payment options.

THE MARTIN LUTHER KING JR. HOLIDAY On Monday, January 15th, we
celebrate the life's work of Martin Luther King Jr. For those who have a holiday
on that day, Coretta Scott King offered a challenge: Make it a day of action! In
the words of the late Martin Luther King, Jr., “Life’s persistent and most urgent
question is, what are you doing for others.”

PACKAGE ACCEPTANCE UPDATE We are unable to accept resident
packages in our office. If you expecting a delivery, please be certain that you
have included your unit number on any orders so the carrier can deliver your
package to your door.

PET POLICY REMINDERS Please keep the following community pet policies
in mind: = All pets are required to be registered with the management office.

» Keep your pet on a leash at all times when outdoors. * Be considerate of
your neighbors by picking up after your pet.

RESIDENT OF THE MONTH Our winners are selected on an individual
basis, based upon their ongoing involvement in the community and their
courteousness to their neighbors. Congratulations to our January Resident of
the Month,Sherri Boulware!
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New Year Jokes
They say New York has the best New
Year's Eve party ...
I'd say it's overrated -- every year they
drop the ball.

My New Year's resolution is to procrasti-
nate.
But | will wait till tomorrow to start.

What is a New Year's resolution?
Something that goes in one year and out
the other.

New Year's resolutions you can really
keep:

Eat more pie

Don't waste time ... with exercising.
Watch more TV.

Put it off. Who needs it.

Less laundry, more deodorant.

Drink some more.

Stop buying worthless junk. Go expen-
sive.

Start being superstitious. Spend more
time at work.

Stop bringing lunch from home. Eat out
more.



